
Terms and Conditions

• The Playcard promotion went into effect Tuesday, August 3, 
1999 with the distribution of Playcard and the accumulation 
of Playcard Points for programs or memberships purchased 
beginning Fall '99. The Playcard Points program is ending in 
2010. Points earning ended on March 5, 2010 and Points 
redemption will terminate at the close of business on 
September 30, 2010. 

• Playcard Points in accounts not used for a period of two years
or more will expire and be removed from the account.

• The North Vancouver Recreation Commission reserves the 
right to terminate or modify the promotion. The North 
Vancouver Recreation Commission, from time to time, may 
have to rewrite, alter or suspend aspects of the promotion, 
with or without notice.

• North Vancouver Recreation Commission will not honour 
Playcard Points beyond the termination date of September 30,
2010.

• To participate in the program as a Playcard member, you must
be a Playcard holder.

• The North Vancouver Recreation Commission reserves the 
right to limit the number of registrants paying for a
program with Points in any given program.

• The North Vancouver Recreation Commission reserves the 
right to suspend any Playcard Point collector from the 
promotion, and forfeit accumulated Points, for misuse, 
misrepresentation and abuse of rules and regulations 
governing the promotion.

• This promotion is not valid with any other promotion offered 
by the North Vancouver Recreation Commission.

• The North Vancouver Recreation Commission has relationships
with other companies, whereby such other companies may 
restrict, suspend, otherwise alter or terminate their programs
with or without notice to members. Through our Playcard
partners, immediate discounts are offered to the Playcard
holder with the presentation of the card.

Commitment to Protecting 
Your Privacy

Personal information provided by Playcard members and 
Sponsors is used for the administration of the Playcard
program. Periodically, product and service information is sent,
from the Playcard program and partners, to help you take full
advantage of the program. However, if you do not want to 
receive this information from us, simply advise us in writing at
the North Vancouver Recreation Commission, Playcard
Marketing Office, 600 West Queens Road, 
North Vancouver, V7N 2L3.

The Playcard

• The Playcard is the property of the North Vancouver Recreation
Commission and may be unilaterally revoked at any time by 
the North Vancouver Recreation Commission in its sole 
discretion.

• The Playcard is not a credit card.

• The Playcard and barcode are registered by the North 
Vancouver Recreation Commission in the participant's name.

The Playcard Points program was launched in August 1999. For
over 10 years, North Vancouver Recreation Commission clients
automatically earned points that could be redeemed for 
savings on select northvanrec programs. 

Points earning ended March 5, 2010.

Points redemption has been extended until September 30,
2010.  All Points will expire on October 1, 2010.

Between March 5 and September 30, 2010, Playcard points
may be redeemed for:

• Select North Vancouver Community Recreation Centres 
programs - see www.northvanrec.com for full list

• Introductory fitness memberships

• Child's membership pass

• Public swim admission book of 10 tickets at Griffin, Andrews,
Magnussen and Harry Jerome Community Recreation 
Centres

• Public skate admission book of 10 tickets and book of 10 
rental tickets at Magnussen and Harry Jerome Community 
Recreation Centres

• Drop in Squash & Racquetball Court Bookings at Andrews & 
Delbrook Community Recreation Centres

• Child minding Book of 10 Tickets at Andrews, Griffin, Harry 
Jerome, and Parkgate.

How to redeem Playcard points:

• Playcard points may be redeemed for the entire cost or 
partial payment of your program registration or public ad
mission book tickets. Just call 604-987-Play(7529) or drop 
into your neighbourhood Community Recreation Centres.

• Points can be used to pay for up to 100% of the cost of 
selected programs.

• To redeem Points for in-person transactions, you must show 
your picture Playcard (or photo ID). To redeem points for 
phone transactions, you must know your Playcard Account 
number.

• Your current points balance is listed on your registration 
receipt.

• Playcard Points are not redeemable for cash. Points may not 
be returned or exchanged for cash.

• Points reside on the family account and so may be redeemed
by any family member.
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show & save program

What is a Playcard?

• Playcard is available FREE for everyone.

• Playcard is the North Vancouver Community Recreation 
Commission’s access and rewards card. It is available to 
anyone who visits one of our Community Recreation Centres 
and sets up an account.

• Playcard is a plastic card with a digital photo of the card
holder, the cardholder's name, and a "client number" in bar
code form. 

• Playcard allows clients to register on-line (eReg) at 
www.northvanrec.com.

• Playcard provides discounts when you shop at any of our 
20+ Playcard Retail Partner locations.

• Clients who purchase a fitness membership are given a 
special sticker with their fitness membership expiry date that
must be placed on their Playcard.

Important Playcard definitions

• Playcard Number - the number that appears on the 
individual's Playcard (in barcode form). Each client has
their own unique number. The client number on the Playcard
matches the client number generated by northvanrec’s 
computer. The Playcard number is your log-in number for 
eReg, our online registration system.

• PIN Number - the number assigned to each family account 
when a Playcard is issued to allow the client access to 
phoneReg and eReg. All family members share the 
same PIN number.

• eReg – internet registration at www.northvanrec.com. To 
register online, you must have your Playcard number and 
PIN number.
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New way to Show and Save…
Starting May 1, 2010,  you have two ways to Show &
Save.  Show your regular Playcard at participating 
retailers or show the new Playcard Key Tag available
free at all North Vancouver Community Recreation
Centres.

Active Life Physiotherapy
At John Braithwaite Community Centre 145 W 1st St. 
604-987-LIFE (5433) www.activelifephysio.ca
10% off initial visit and specialized services

Show your Playcard and save when you visit one of our 20+ participating Playcard retailers.
Just present your Playcard and receive a discount on select items. 

Ava Music            
320 13th Street West N. Van. 604-990-3541  
www.avamusic.ca 
10% off regular retail merchandise, products & classes

The Boardroom Snowboard Shop
2057 Lonsdale Ave. N. Van. 604-985-966
www.boardroomshop.com
10% off regular price / 5% off sale price

Centerpoint Shiatsu
225 - 1433 Lonsdale Ave.N. Van. 604-219-5919
www.centerpointshiatsu.com
$25 off initial 1 hour massage & 10% off subsequent
visits (excluding packages)

David & Lisa Thon 
604-505-8466 David / 604-505-7355 Lisa
www.SellingHomes.ca
Carbon neutral transaction & complimentary 
northvanrec annual Fitness Membership

Davies Sports Medicine        
1417 St. Georges St. N. Van. 604-985-8771   
10%off

Deakin Equipment 
820 Marine Drive N. Van. 604-929-3742 
www.deakin.com
10% off regular priced merchandise (excluding Garmin GPS)

Deep Cove Canoe & Kayak Centre 
4310 Gallant Ave. N. Van. 604-929-2268
www.deepcovekayak.com
10% off regular rentals and lessons

Edgemont Moving & Storage 
1550 Bay St. N. Van. 604-984-9101
www.moversedge.com
Discounted moving rates & FREE use of 3 wardrobe boxes

Forerunners 
1396A Marine Drive N. Van. 604-982-0878
www.forerunners.ca
10% off regular priced items

Gymboree Play, Music & Arts
St. David's United Church 1525 Taylor Way W. Van.
604-739-1190   www.GymboreeClasses.com
10% off regular merchandise & classes

Harmony House Music Training & 
Performance Cntre
1124B W. 15th N. Van. 604-376-6979
www.harmonyhousemusicstudio.com
10% off all summer rock band & voice box camps

Holiday Inn
700 Old Lilloet Rd. N. Van. 604-985-3111
www.hinorthvancouver.com
10% off room rate

Mosquito Creek Bar & Grill
2601 Westview Dr. N. Van. 604-983-3083
www.mosquitocreek.net
10% off all food and merchandise

Mount Royal Bagel Factory
701 Queensbury Ave. N. Van. 604-904-1116
Bakers dozen for the price of a dozen

Northlands Golf Course
3400 Anne Macdonald Way N. Van. 604-924-2950
www.golfnorthlands.com
20% off food at Northlands Bar & Grill (Food only)
10% off Golf rentals 10% off Golf Merchandise

North Shore Athletics
101-1200 Lonsdale Ave. N. Van. 604-990-6888
www.northshore athletics.com
10% off regular priced items

The Parkway Crew Inc.
398 Seymour Blvd. N. Van. 604-929-1134 
www.theparkwaycrew.com 
10% off major mechanical repair

Pathways Bowron Lakes
Milner, BC 1-800-924-2944
www.bowronlakes.com
10% off price of guided tours

Queensdale Market
3030 Lonsdale Ave. N. Van. 604-987-6644
www.queensdalemarket.ca
10% off any grocery order over $50

Rocky Mountain Flatbread                     
1255 Lynn Valley Road N. Van. 778-340-3282
www.rockymountainflatbread.ca
10% discount on food sales Monday - Thursday

Sailor Hagars Brew Pub
86 Semisch Ave. N. Van. 604-984-3807
www.bestbeerbc.com
15% off any regular menu food item

Team Aquatic Supplies Outlet
101-1305 Welch St. N. Van.604-980-2805
www.team-aquatic.com
10% off regular priced items

Zazou Salon & Spa
3033 Mountain Hwy N. Van. 604-980-7223
www.zazou.ca
10% off retail products

Victoria's Health
1637 Lonsdale Ave. N. Van. 604-985-1185
1695 Marine Dr. W. Van. 604-921-1695
www.victoriashealth.com
5% off regular low prices (excluding sale items)

All offers are subject to change.
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